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Retreat at Firewheel Homeowner's Association, Inc. wishes to welcome you and your family to the community!  We hope by the time you receive this letter, that you have been able to settle into your new home and taken the opportunity to get to know your new surroundings.

EXCEL Association Management, Inc. is the managing agent for Retreat at Firewheel and is responsible for the management of common areas and administrative functions of the Association.  Administrative functions include collection of assessments, payment of expenses, preparation of financial reports and consultation with the Board of Directors in the operation of your Association.

The Declaration of Covenants, Conditions & Restrictions (DCCR'S) of Retreat at Firewheel Homeowner's Association, Inc. should have been given to you (by the Title Company at your closing) for your use and retainment. 

Enclosed is a Homeowner Information form for you to fill out and return to us at your convenience.  Also enclosed, please find Secura card key attached which will provide access to the swimming pool facility on 7110 Dutch Elm Ct.  This Secura card key will also provide you with access to the pedestrian gate just northeast of the Attendants Center.  Additional or replacement of secura card keys are $10.00 each.

Also, enclosed please find one (1) transmitter. The transmitters allow access through the gates at the Attendants Center. Additional or replacement of transmitters are $50.00 each.  Instructions for operating the transmitter and phone entry system are attached. 

Please contact EXCEL with your home telephone number ASAP so we can input your telephone number at the access gate kiosk.

Any exterior changes in landscaping, lighting, painting, additions or improvements to your home must have prior written approval by the Architectural Control Committee.  If in doubt, please contact this office.  Enclosed, please find the “Architectural Alteration/Change Request” for your use.

Our office hours are 9:00 A.M. to 5:00 P.M., Monday through Friday. If you should have any questions, please feel free to contact our office at (972) 881-7488.

Sincerely,

Sheila Bester

Community Manager

Encl.: Architectural alteration/change request

          Homeowner information form

          Secura Card 

          Transmitter X (1) – Replacements or additional are $35.00 each

          Instructions for operating the phone entry system and transmitter
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